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FREQUENTLY ASKED QUESTIONS

(below the questions received for the above mentioned open call - for reasons of data protections references to names of persons were taken out - similar question have been grouped)

Ref Date Question Answer

1.

Q1 EN 06/05/15 We noticed that under the 3rd point of the specification
you miss out an indication on the total value of the
contract, whereas you had this kind of information for
the previous tenders for other languages. Can we assume
that the reason why you do not give this information in
case of the Italian is that you are looking for a quality
service provider and not necessarily the cheapest?

We didn’t specify any amount because we want to allow an open competition
both at the level of the price and of the quality in order to obtain a service
reflecting the real market value of the services.
The award of the contract will be made on the basis of the criteria expressed in
point 15 of the specifications, under which both price and quality are factors.

Q2 EN 06/05/15 In specifications, under 3.1.1. (page 5) you write in the
Daily Press Review section: “Also, the selection should
give priority to newspapers and then to their online
versions.” In the list of sources the online versions of the
newspapers are not included. Are we expected to monitor
the online version of printed newspapers as well? For
example: Should both Corriere della Sera (print) and
corriere.it be monitored?

Yes, the online versions of printed newspaper have to be monitored as well, but
the priority should be given to the printed edition.
The online newspapers provided in the list of sources are on top of this.

Q3(IT)
EN

11/05/15 (in merito alla Procedura aperta Servizi di Monitoraggio
quotidiano dei media in Italia
COMM/DG/AWD/2015/201, vorrei avere informazioni
circa l'offerta dell'appalto: è stato fissato un limite al tetto
dell'appalto? Cosa si intende con "il prezzo è riveduto
secondo il disposto del contratto?")

Regarding the open procedure Daily media monitoring
services in Italy COMM/DG/AWD/2015/201, I would
like to get information about the offer: A) has a limit
been fixed to the roof of the contract?

B) What is meant by: the price shall be revised in

A) Please see answer to question 1.
B) Please see article I.5 of the Draft framework contract “Price Revision”.
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2.

accordance with the terms set out in the contract?

Q4 EN 13/05/15 3) Under 3.9. you write: „The tenderer should provide a
text proposal to the Simulation, presented under Annex
VIII.” What do you mean by „text proposal”?
4) Under 3.1.2. you write: „In case of MEPs nationality
and European political group, both must be indicated.”
As for nationalities, the nationality of all MEPs should be
indicated, or only that of the Italian MEPs?
5) Under 3.1.2. you write: “In case of more than 5 factual
articles of one event appeared in several newspapers,
then the national press has priority for summaries and the
contractor will create one summary for each of them. The
other titles together with their sources will be listed
below the summaries.” Are we right to think that if there
are 6 or more articles of the same event, but these articles
are not identical in text (they include additional
information or are written from different points of view),
then they should be handled and abstracted separately
even though they report on the same event?

3) The simulation is the process itself as described in Annex VIII (reproduce
the normal way in which would produce a regular daily monitoring service)
while the text proposal is defined in Annex VIII under "concrete deliverables".

4) The nationalities of any MEP should be mentioned. The European
Parliament will provide to the successful tenderer a list with all MEPs data
requested to fulfil this task
5) If the other articles provide additional information, quotations of other
speakers, or present other speakers or other angles of the same event or if they
are opinion articles, interviews, editorials then they should be provided under
separate distinctive summaries in which the new information is clearly
highlighted.


